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Summer 2018 Pensioner
Representative Trustee Election
The term of office for Bobby Clelland, the elected Pensioner Representative
for the Scotland, North West England & North Wales constituency, came
to an end on 30 September 2018. During August and September 2018, an
election was held in that constituency.

The election results – facts and figures
The ballot closed on 19 September. The results were as follows:

Candidate

Votes cast

Bobby Clelland

4,933

Dino Casilli

874

• Two candidates stood for election
• 5,820 members voted, just over 31.07% of
the 18,731 who were eligible to vote
• Bobby Clelland, the successful candidate,
received over 84% of the votes cast

Bobby Clelland has therefore been re-elected as a Trustee and will serve as a Pensioner Representative for a further
period of five years, to 30 September 2023.
The Trustees would like to offer their congratulations to Bobby, and their thanks to all those who expressed an
interest in the election, whether by standing for election or by voting.

Summer 2019 Pensioner Representative Election
During 2019, an election will be held in the Derbyshire, Nottinghamshire & Lincolnshire constituency.

Who can take part in the election?
If you are living in the Derbyshire, Nottinghamshire & Lincolnshire constituency on 1 June 2019, you will be able to
vote. You will also be able to stand as a candidate, providing you have the support of 25 other members in your
constituency.
Further details of the arrangements for the election will be included in the next edition of Pensions Newsline. All
members living in the Derbyshire, Nottinghamshire & Lincolnshire constituency will receive an individual letter in
summer 2019, once the election process begins.

Changes to the Appointed Trustees
As reported in the summer edition of Pensions Newsline, Sophie O’Connor’s
term of office as an Appointed Trustee of the Scheme ended in July.
James McAleenan, a retired executive with considerable experience at a senior
level within the financial services industry, has replaced Sophie and will also
Chair the Risk & Assurance Sub-committee. James is currently a part-time
Trustee and Non-Executive Director for a charity and a financial consultancy.
You can find more information about the Scheme’s Trustees at
www.mps-pension.org.uk/about-mps/the-trustees
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Meetings with MPs
As you may have seen in recent press reports, the Trustees have continued to meet with MPs throughout the year to
discuss potential Scheme changes that would benefit our members. This included a meeting with the Rt Hon Claire
Perry MP, the Minister within the Department of Business, Energy and Industrial Strategy with responsibility for MPS.
The meeting was positive from the Scheme’s perspective and, as a result of the meeting, the Minister asked her
officials to work with the Trustees to explore possible Scheme changes that would benefit both parties. Discussions
continue, and if any changes are agreed, these will be communicated fully in a future edition of Pensions Newsline.
As we have previously explained, changes to the Scheme’s Rules can only be made with the agreement of the
Guarantor. Whilst the Trustees are, and always have been, supportive of any initiatives that have the underlying aim
of improving members’ outcomes, the Trustees do not have the power to make these changes without recourse to
the Guarantor. We will of course continue to work in your interests across all aspects of running the Scheme.

Change of Postal Address
– Scheme Administrator
The postal address for the Scheme Administrator has changed. All correspondence should now be sent to:

Mineworkers’ Pension Scheme
PO Box 555
Stead House
Darlington
DL1 9YT
The Scheme Administrator’s mailroom service has been relocated to a dedicated postal facility. This is to ensure that
all correspondence is received, processed, and returned where appropriate, in the most efficient and secure way. This
service is run by the Scheme Administrator and does not involve a third party.
Some Scheme members had been experiencing delays when waiting for documents, such as original birth or marriage
certificates, to be returned to them. This change should result in an improvement to the timeliness of documents being
returned and the mailroom service in general.
The service was relocated at the end of September 2018, and all correspondence received after that date has been
redirected to the new address. The redirection service will stop at the end of December this year.
The Scheme Administration office itself has not moved from Sheffield, only the postal address has changed. The
telephone number and email address remain the same and can be found on the back page. Please continue to
visit the Scheme Administrator’s office at Hartshead House in Sheffield if you need any help with your pension;
the team will be happy to help.

www.mps-pension.org.uk
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Member Survey
We recently sent a survey to a random sample of
members to ask for their views on our communications
and some of the services provided by the Scheme.
The results of the survey are currently being compiled
and they will be included in the next edition of
Pensions Newsline.

The winners of the vouchers were:

All members who completed a survey and provided their
details were entered into a draw to win one of five sets
of £50 of Marks & Spencer vouchers.

Mrs Cann, Cramlington

Mr Hegarty, Morpeth
Mr Goulthorp, Wakefield
Mr Smith, Newton-le-Willows
Mr Samuel, Newcastle

Thank you to all of our members who took the time to
take part in the survey.
If you did not receive a copy of the survey but would
like to complete one, you can do so online by visiting
www.mps-pension.org.uk/member-survey

Winter Fuel Payment
If you were born on, or before, 5 November 1953, you may be eligible to receive a payment of between £100 and £300
to help you pay the heating bills this winter. This is known as a ‘Winter Fuel Payment’.
If you are eligible and also in receipt of the State Pension or certain other benefits, you would usually receive the payment
automatically; most payments are made between November and December. However, if you are eligible and haven’t
received a payment, you will need to make a claim. You are able to make a claim by phone, or by post, and the deadline
for doing so is 31 March 2019.
Further information about the eligibility requirements, how to claim the payment and the amount which you may receive
can be found on the Government website at the following address: www.gov.uk/winter-fuel-payment

“Chatsworth” - Derbyshire
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Improvements to
Online Services
Following the introduction of the Scheme’s secure member
website, Orbit, we have received feedback from some of
our pensioner members who have been frustrated with the
frequency of having to change their password when logging
in, as well as the very strict password requirements.
As a result of the feedback received, we have made some
changes to make the site more easily accessible.
If you have already registered for access, you will be asked
to change your password one more time but will not be asked
again. The password requirements have been relaxed slightly to
ensure that you can select a password which is easier to remember. However, you should select a password which
is not easily guessable (a mixture of upper and lower-case letters/numbers/special characters). You can change
your password at any time by clicking ‘Change my Password’ under the ‘Personal Details’ section. If you have
not yet registered for online access, details can be found below.
We are always looking for ways to improve our services for Scheme members and will communicate any further
developments in future editions of Pensions Newsline.

Registering for Online Access
If your MPS pension is already in payment, you can register for
the service by following these steps:
• Call the Administration Office on 0333 222 0077. You
will need to provide your Scheme Number or National
Insurance (NI) number in order to pass the security
questions.
• Provide the Administration Office with your email address.
Your unique username and password for access to the
website will be emailed to you. These emails will be sent
separately for security purposes.
Once you have received your username and password, you
can access your information at www.mps.orbitbenefits.com.
You can also access the site through the MPS website www.mps-pension.org.uk - by clicking on the ‘Member log in’
button in the top right hand corner of the Homepage.
Separate arrangements for online access will be introduced
in 2019 for members whose pensions are not yet in payment.
More information will be provided in the next edition of
Pensions Newsline. In the meantime, please continue to
contact the Scheme in the usual ways.

“Tommy” - Seaham, County Durham.
Photo by Thomas Richardson
Eppleton and Murton Collieries, 1979-1991
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Payment of Benefits on Death
The Scheme provides valuable benefits to your spouse
or dependants if you die. Your spouse or civil partner
would be entitled to receive a pension benefit from
the Scheme automatically. If, for example, you are
living with a partner and are not legally married or in
a civil partnership, then they do not have an automatic
right to receive a pension benefit.
The Rules of the Scheme give the Trustees some
discretion on deciding if they could pay a pension
benefit to your dependants if you die, but supporting
evidence would be requested.

Spouse or Civil Partner
Where a couple are legally married or in a civil
partnership, it is relatively straightforward to establish
their entitlement to a pension benefit by asking to see
the marriage or civil partnership certificate.
If you were legally married or in a civil partnership, but
separated when you died, please be aware that your
legal spouse or civil partner would still be entitled to
receive a pension benefit.

Alternative Beneficiaries

The Trustees will take full account of all relevant
information provided about a member’s circumstances
in making a decision on the payment of discretionary
Scheme benefits.

Expression of Wish Form
If you have a potential alternative beneficiary, an
Expression of Wish form would also be taken into
consideration by the Trustees. The Expression of Wish
form sets out your wishes for any lump sum benefits
that may be due on your death.
You are able to complete or update an Expression of
Wish form at any time, and it is important that you make
sure it remains up to date.
Pensioner members who have registered for secure
online access through the Orbit website can complete
or update their Expression of Wish form online. If you
have not yet registered for this service, details can be
found on the back page.
A form is available to download from the Scheme’s
website at the following address: www.mps-pension.
org.uk/update-your-details, and can also be obtained
from the Scheme Administrator.

Where there are alternative beneficiaries to be considered
for the payment of a pension benefit (i.e. where a couple
were living together as partners but unmarried, or where
there may be a family member who may have been
financially dependent on you, for example), the process
of awarding a benefit is less straightforward.
In these cases, the Scheme Administrator will need to
see supporting evidence of the relationship and of the
claimant’s financial dependency on you. This could
include confirmation of a shared bank account, letters,
and utility bills addressed to both you and the claimant
at the same address. We may also arrange for a visit
from a representative of the Coal Industry Social Welfare
Organisation (CISWO) if the claimant would prefer to
provide details of their circumstances personally.
If you have a potential alternative beneficiary who would
wish to make a claim for a dependant’s benefit after your
death, please consider whether they would be able to
provide the evidence we have outlined above to support
their claim.
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Paydays for 2019
If your pension is
paid every four weeks

If your pension is
paid every thirteen weeks

4 January 2019

25 January 2019

If your pension is
paid once a year

1 February 2019
1 March 2019
29 March 2019
26 April 2019

26 April 2019

24 May 2019
21 June 2019
19 July 2019

26 July 2019

16 August 2019
13 September 2019
11 October 2019

25 October 2019

25 October 2019

8 November 2019
6 December 2019
The paydays for the coming year are also on the Scheme’s website — www.mps-pension.org.uk within the
‘My pension is in payment’ section.

www.mps-pension.org.uk
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Who do I contact if I have a question about my MPS pension?
If you have an enquiry regarding your Scheme pension, please get in touch with our Administrator:

By post:

By telephone:

MPS
PO Box 555
Stead House
Darlington
DL1 9YT

0333 222 0077

By email:
mps@capita.co.uk

Please note that the Administration Office has not moved from Sheffield, it is simply the correspondence
address that has changed. Please see page 3 for further details.
When contacting the Administrator, please have your Scheme number or NI number to hand so they can carry
out an identification and security check.

For Trustee policies or service enquiries, please contact the Trustee’s office:

By post:

By telephone:

MPS Scheme Secretary
Coal Pension Trustees Services Limited
Ventana House
2 Concourse Way
Sheffield
S1 2BJ

0114 253 6444

By email:
mps.enquiries@coal-pension.org.uk

Other useful contact details:
For any Scheme related tax queries please contact Her Majesty’s Revenue and Customs (HMRC):

By post:

By telephone:

Pay As You Earn and Self-Assessment
HM Revenue & Customs
BX9 1AS

0300 200 3300

When you contact HMRC you will need your NI number and their Scheme reference, 083/MPS.

Concessionary Fuel and Cash in Lieu (NCFO) office:

By post:

By telephone:

National Concessionary Fuel Office
PO Box 64
Sheffield
S1 1XL

0345 759 0529

By email:
ncfo@capita.co.uk

When you call please have your NI number to hand, so they can carry out an identification check.

Coal Industry Social Welfare Organisation (CISWO):

By post:

By telephone:

CISWO
The Old Rectory
Rectory Drive
Whiston
Rotherham
S60 4JG

01709 728 115

By email:
mail@ciswo.org.uk

